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(32 1) VolP Emergency Calling

1) Enhanced 9-1-1 service automatically sends customer
location information to an emergency centre where an
operator dispatches a response service. Basic 9-1-1
service connects the caller to a central call centre-

which then connects the call to the correct emergency
response centre, at which point the caller must identify
his or her location in order for an emergency response
service to be dispatched.
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. 2005.8. how to route an emergency call based on
7t Ecrit WG location information
2005.11. A BCP describing how to discover the media
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A Presence-based GEOPRIV Location Object
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Framework for Supporting Emergency Tele—
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He ol IP 40 ELINSE &5e 4= e
E911 &£24 AA|el RedSky Technologies+=
Avaya®] 7| otEUEA, 20058 %o E-911
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* All wired VoIP 911 calls will look like cur—
rent wireline 911 calls when they are deliv—-
ered to the PSAP

* Calls will be delivered to the PSAP via the
E911 selective router

+ A “key” can be delivered to the PSAP to

retrieve ALI information
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ALI Automatic Location Identification
ANI Automatic Number Identification
CRTC Canada Radio—-Television and Telecom—
munications Commission
DEM Directory Enabled Management
E911 Enhanced 911
Ecrit Emergency Context Resolution with
Internet Technologies
ELINs Emergency Location Information Numbers
EON Emergency On-Site Notification
ERC Emergency Response Center
ERL Emergency Response Locations
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Federal Communications Commission
Geographic Location/Privacy

Internet Emergency Preparedness
Law Enforcement Agency

Mobile for Emergency and Safety
Applications

National Emergency Number Association
Notice of Proposed RuleMaking
Public Available Telephone Services
Private Switch/Automatic Location
Identification

Public Safety Answering Point

Voice over Broadband
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