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ABSTRACT

The Korean mobile service market has persistently grown with the number of subscribers and volume of
mobile traffic. It shows the slow diffusion of 5G subscribers, and rapid growth of both the MVNO(Mobile Virtual
Network Operator) market and unlocked mobile phones. Therefore, this study derives the direction of telcos'
strategies and policy implications by empirically analyzing the usage and attitude of LTE and 5G subscribers.
Our major findings are as follows: First, our current mobile service subscription market constitutes most long-
term customers for their incumbent carriers only by device change from lock-in with bundle services. Mobile
tariffs, data speed, and benefits of bundle services are important factors affecting choices and customers’
satisfaction with a provider and intentions of churning to another. Second, demand and satisfaction for
using 5G are less because speeds and service tariffs act as pain points for 5G services. Third, the users’ high
preferences for MVNOs and unlocked mobile phones are linked to their subscription to MVNOS' low-cost plans
with unlocked mobile phones on online channels. These streams lead to a big change in the market competition
that MNO(Mobile Network Operator)s’ market shares are expected to decrease and MVNOs' shares will be
increased by two times, in the near future. Therefore, MNOs need to change their distribution strategies from
offline to online channels and try to resolve the stereotype, “mobile tariffs are expensive,” by enhancing their
service values. Finally, as consumers prefer one-stop service in the same channel regardless of the distribution
channel, policies should focus on the consumers’ needs for convenience rather than on the channel separation

for perfectly unlocked mobile phones.

KEYWORDS 5G, mobile virtual network operator, HI0|E] S2!, AFRIX} MEH MH|A PEEL ATXFA|, O[S SAIA{H|A,

0ISSLLE, OIS UEL, AMEH|, Tatofe

of

* DOI: https://doi.org/10.22648/ETRI.2022.].370308

= MH=2 SS7E HARY

FAEA LA A+ A FA 240 ket o] 8 4 et ©2022 HRTAS AT




FXI2 2 / 22 S 0ISSLIMB|A O SHE] =X 75

| . M2
T o] 5&Al 7FIA = FE5] S715H 2022
9 19 71 7,3158F gof o201l ol s-EAl 7t
YA D+ Ef g2 201549 12 2F 3GBOI|A]
2021 12¥91%= oF 12GBE 6\ 59t 44 Z75}
Ko, 5G 7FYAS] 79 °F 27GBe] Eokal Utk
[2]. o213t o] 5-&-A4l A FA A Lol EE
Z(MVNO: Mobile Virtual Network Operator) A&} F*
28] AR5k 20219 11€0] 1345 7FIAE |
7131, 2022 19 7]& AA 7}AA9] 14.5%= 2
A|SkaL Uet. E3E, AFA| AHPEE oG4} H]F0]
20209 79 9.5%C71A 2021 79 F 19%Z 113 AF
ofofl of 2H] A= F7ISHAH3]. °|AE MVNO 7}
JALRF A A @ o-8AE 2 HES Hol
™ o]5-&4l 7FA ol 2k} dofutar Qitt.
5G AHI AL 20199 4Y 483} o] 317¥
Tkl 20219 1190f] 7FAAF 240 S "o,
20219 124 7| o554 7FIAS] 28.7%F AHA]
Sk Jthad DI1]. LTE A8]271 483} o] % 13
7N ghol 7FY A} 279 S ol A} vl wshd
1¥ 671 €0l B 288 A 02, 5G AH|A =9 A
9] 7|tek= thEA 7HIAL H4to] B Aot

25000

=056 7HARE B)

. 57 |53 g
13 o uan 0E 07 05 03 03 o0 o
2019.042 2019122 202003 2(202006 2 202092 202012 202138 202162 202198 2021122

J7 1 OISSHUMHIAZE 1Kt HIS

=X

E1 BMS I8 48 ZALIHR
= g
ESNYIF] 2021.10.15.~10.26.
EINEL S2HFA AL
ENIE P = 20~59M| LTE/5G ADIEZE 0|&Xt
EEay £ 2,048%
= (OISAHE A BERE Y 4E/HY 74| EHE)

webA, 5G AH[A0f gt o] 82 Q14 E 7o
&l 5G AH|A9] pain pointE 3t

=
2 ot Bajo] Basiet,

o
=2
e
=l
>
fr
=]
7
My
o
[N}
()
B
um
=
i
=2
)

i
i1
olX
Mr o
>
ol
f

2~0f] 3 U&A(Usage and Attitude)

AAVEE w&s1 A st

1. O|SSLIAH|A O SRHE E4

1. O|SSLAMH|A THUHEY

o] 5 FAIAHIA 7Y H = 7171 ¥ vl
78%E W 20]5(19%)°] H|sH HAISHA &t 717
W3S ote 7HE 8 o= AgdE= 2] ¢
3| A(39%)" °It}. SAIAS] A 9] So] 7iE AR
AHTE ARAF O R o 5ollal, AE A
Al $AZ 0 8 TSk AH| AT} o] F-EAIA H A
o|B = [4], APFE0] o] 5EAIAF Ao glojA
T 7P 588 FFE v = Aol

MNO(Mobile Network Operator) 7FAAFE2] 749
o= 71717 H|Fo] w=o wzt 5| dA A
SAARE o] &5k 71107 BF Lk 54.7%% AHt
ool @ittt 53], 19] AFAARQl SKT9] A% 10
W o] 711 70] 36.9% = 7HUAF FEA A 7H



76 HxtEM

ESEE A
SoT

T EZHSE i}xl‘é}tﬁ 5E o4 7HIAL vl
69.3%°1™, 71717 HSE 86%= 54l 345 7t
& E3 SKT HX}— e K S o=
Holr, & AASIIL 42 olFAE MVNOQ7%)
Th2 0 2 SKT(22%)5 A 25t 910] SKTE] 7FIAt
£ H& 37 7ol Al

StH, MVNO 7H A= WS ol5 H|50] 58%

71713 (B7%) B WAL, 23 oy 7Rt

77.5%% 4l 3AF 7FAA S v E SA4S B
T} MVNO<= Al3-5k= ol B thH] A3t 8+
o] 7} & mjgo| B = o] 8AES MVNO AS
L H3 Z7kstar ek 20209 1290)] £33 24}
Aol A= FF FAIAF A A AT 5= AR
MVNOE A &gt H]Z0] 18%E SKT tho] A=,
2021 ZAM|| M= 27%2 3 A S7FeFATt. o] gt
MVNOO]| gt =2 A5 k= F5T gt d4do
™, 7 g o] Ml Yojuhal 132 ofm|Ritt

r l

e

J H|373 H3= 20229 6¥

77%), 2453}t EA71%), 2/ 2T (70%) 5
o] 293514 YERITE MVNO 7FI A= 8-3492%)
= SAIh= Aol ml-%- 73k vhd, MNO 34 7}
A= A (75%, MVNO 30%)7}F Z7] /=11
3|8 (72%, MVNO 33%)2 A2 0.2 FA|5H=
3 °<}~ Hh MVNOSF MNO 7HIAH= S-A1A}F

&5l= t Qlo] FAISH: /0] thE& UE
E‘r.

A
=

=
9]

2 mlm

oX,

HUESer 2o s 243 A3, &
ot FEG1%), 2/ 29 4s%), 117 S
A H|A>46%)E A Qs thAl A 0 & A e
53] 852 SAIAF A 8
ojU IEL = 30%E %
| #2585 tH| ST 43%2E A YE
o}, SAIA] tigh AREAQl TSR E S0%E R
4, MVNO7Z} 63% 2 714 =THH 2).

3 2004 HZ0] LTE®} 5G O|-8AHE H| gt
I}, LTE o]-&AHS] AR fHE == S2%E 5G ©]
AH46%)ETE =t FRE7F =2 87, HlolH &

o

;e
9
_\;
o
ofx
fo
ro

A

l"

3=
THE

Mo X 18 L v

H oo I'UH,

A SHESt ZA o] uk=L AA] LTE o] 847} ¢
SAAF A FFS PlAlE T2 8RIKBF: &t 53] 5G o] 8Ak= 8adt HlolE 242 5
Key Buying Factor)= @olR 7] 98l ZF Ag<A4 9 M) 71 =) ZA|61=1) vte), TR d A5}
TRES YA ELiker) 58 HER ST A HTh 5G o] &AL HofH FANA =Ee =
Top2%(4, 54) 7|€ L2 8561%), HolE &8 7l AR o8 4 23 W2 S9o= 19
O _d o
sa= (a1 77 n 70 68 &7 62 61 56 51 D)
2]
43 . % 42 A 43 >
2 7 27 £ 7
23 ciofgf 980 k- HEZISE  Wies EZRAY 27-3cj Ay Z1i(ERis) k- -
Sy ] L] &l e oz 7SR ORIE = ;.d_l:'!qﬁﬂ = Mul& oja|z| ﬂﬁ IH%I%Q



FXI2 2 / 22 = 0

H2 SUAMEIEE S 3 IR E(Top2%)-7 [&WAE

(Sl %)

ax 352k UET
LTE 5G LTE 5G
F 83 79 34 25
HolH & 75 79 45 41
=83 2 69 73 53 48
ZE/Ass 67 73 48 48
H7|/S510245]= 65 71 33 33

(4390 3} S @0%) 7} 8 0] 9.2 pebte.
olEla £4 FRE} VEE FE EA|
M- Bastol ANIAS Bl NS £
=% 4= 3ot Maceilla®} James(1977)[5]7F A QFsk
IPA(Importance Performance Analysis) 542 A}=0|L}
ABIAZF AU I Qs &30 Hial 58 T (mpor-
tance)2} 4 F &= (Performance) 5 AB|AF7} o] G A Q14
SHL QA B4R 7 440 AThEel 52
o AHEE SHA(EDH LR shof AHRHA 9]
AAA 2 ARZEO gt FAIA R A S BE
DL e Bt

o 1/\}%%(1%%X1), FTREE oYU TS
7 AHEHES IR, TREG TS
T RE GOW ARH(RE £9), FRELE WO
U TEE7 2 AAFEREY AR 45
o] YA 7t

AH % Al U]’—’—E(Satlsfactlon) Moz ARS

& 9lom theFet Zopoll A & AT}, IPA

Bl RSOl SR AR EAW AEEES

AFEo] drty TEEAAFAE=AE A [ H o
|5to] FAIAREON A kA v
133} I8 33 Zo] QT ol HkERT ol =

0 WU o mju ok
= l‘z.o

SEALKH| 0|SRER £ 77

oo

of
o
[l

US| =8 ERE
44
23
L]
42
ECER=2
L]
40 EEEECE]
D e ] o SYES EE
L]
. ® St #OiE oEg
ws 38 £
‘:28 29 30 o 31 32 33 34 35 36
z2au/0e 2% goj Mui2
L]
g Mo 30 719 ojolx|
L]
34
S MHl2 13
L]
32
EY-1
e 29| we YR

T2 3 IPARAN Z3}

AAL 7 3.8274, 3.23% 0]t} 0] & 7]

== 47H4 ArEHo|| v x| 3 2 flolE B4, &
358t 54, 2%/2FdH 52 A (Keep
up the Work) F9, a5 A7/ 49
‘% 4= H X K Concentrate Here) F
HE, W4, SAAL 53} A H| A Xl%% w2 e
Low Priority)” G, L7} SHIAH| A} 7] G olm]
A= TY k=2 A & (Possible Overkill) F

FE UL HlolE FE9] F¢ #2092

FE7 E5ol EFstal @RA FGel 9A
ST, ol SAKER I TEA YERdT
MNO 3ARE tiA Q&2 242 2495 A3, 17 AR
Apgto] @A-R-A| el "oy F4o] XI5t
270 AR A=A ool f1xIsto] A
APHE 20| & Ho| B2 ARIAPEZ ThE AJAF 0]
TEHE

>~

)
1=
b
s
2
B

1



78 MAEUSSHEM HI372 H3Z 20224 62

I 3 HMgto|sko k2 O|X|= QQl-ZX|AE] 3| EM Zn}
_ ) . E HESE U2
x2 44 AN | EE R Wald xeE sosE d::(rgzio) s
SMESEH -.181 .090 4.090 1 .043** .834 16.4%
Hjojy =& -.259 .083 9.679 1 .002** 772 22.8%
2/ Age| e -.372 .075 24.854 1 .000*** .689 31.1%
DZHSCHAH|A -.190 .084 5.079 1 .024** .827 17.3%
Al 3.165 326 94.221 1 .000 22.948

A A}, T2 WA /o[H EQL BAIAL ES} A
TS ATt HE &0l f25=5E 0.0010 4 Het
2 ThE ol 3-oJgt JF2 vIA Y 56%2] AP ES
7FATHR2=0.56). 8218 FFY 27| & S|IAASFZE
AT EH 85(0.183), HolH E£40.177), 5983}
F74(0.159), 7194 ©19]Z](0.140), 7] /911
(0.079), 7§ 7F5 Tt FhE(0.054), A%/ AF3

—

A A

‘_.
=
o

2 Uehgt}. meba, ol 5B AL 2 ol 84150
BAV BEE S YA E 23T doly &
S E7} M $a3he ARk

& EAAE AE ol5fo] Y= TR 25%

2
2
)
st
-

N
e
o,
ofy
o>,
1o
W N
1A
>
2,
rlo
ofl
A
)

>

S N 1
=
2
o)
(o]
oN o L
e
=
Hl
L 4
%)
oN o
I-'O
ol
o,
kl

rit
sk
Ik

il
fjo

%
N
(o]
=Oég'
o,
o
fru
po)
A
4
filo
4
ot
ol
ol
xR
o
W pu

P

I
rlo
ET
2 &
o <
I ok
el -|011
N, 9
I =
<
2 g
r,
lo
fru

2

ox B
tN
b
3
:lz
é?
il
o
e
ot
S
mutt
o
5
iy
5

o}

of
~

HAF71Q] Alofl £ Q51HA A-8-5k= 7R
tjZ3 Z2 1 4 /o[HIEE A 25t 97Y

b
oiN o

o o L& M ofr pE 2 K

N
o
ol
B
re

N A3}, 3 3904 1T 5= %ol 97iY =
5 AY/A%dd, diole £4, 3483

SHAHI AL 4719] MRt BAH 0 ®
OJ5HA UEbsth EAAY SAA 7 2ol ™
4FH](Odds Ratio) = 1H TF 22 7} LpQw, SAF
of tiet a¥h= 7] 8K Negative Effect)O| T, =, =
HHP7E 199 S7FoHH SARS 1-exp(8)9HE 2
ash= Zolh. &4 AL A5k, 29
TZE7} 19HE S7oHd S AMAARE A 8
£°] 31.1% HA5H= Zo|th A2 Hlo]
FH(22.8%), 57358 FH(16.4%), LG A H]|
(17.3%)9] HZ=7} S7HEE S ARG A
o ShEo| AAaE WA, o] AekorS W
7] YA = F A1 o g A ey} glolE &
Aofl tiet A 5Tt FFE 4 U= s

of o5 AlARRIT

[ @

4. 28 A HO|H 0|

O™ 45 B AUREE o] 8A19] 48%+= 47 ¢

of olsk A7kaFAE o]k oL, 714 w4



FXI2 2 / 22 = 0

225 7H4 43 %)
]

DGR ITE
ARl (2048 8 (1,120)
3gkgichofst kS 16 51
49k4CH . 13 1 14

SeRich i 17 21 13

eatAch i 14 14 13

7orzucy ] 7 10 5

saecy 9 7 2

ontacyory | 6 1 1

SEALKH| 0|SRER £

oo

79

HolE 712 A3

(R3] %)

Clojefz P ! 5G7|%3I£MLTE
ARl 208 [E] (1120)
3ceost [ 28 1 41
ascoist [l 13 s 15
7~10680/st i 10 13 8
ocezy fI8 9 7
1o0Ge ol 11 13 9
Pléiﬂ\ﬁﬂ,% M 20 26 16
#‘%ﬂ% o 18 4

J% 4 Ol223H & HIo|H AEY

of| w}g} xpo]7} Q}. LTE o] 8AH= 34t Urj o5t
QA HlFo] 51%21 §HH, 5G o] &A= 749 Hdh
ol 17k A o]-8A7 38%= 7 Wol ApA| gt
T} o}2] 5GE H2stA] 982 LTE 7FAARS] tirha
£ A7FFA] o]-&Ae] 1L, 5Gi= 58 Ut o4 &
A7} wolA AR o & w17t FA 71} H|E
o] 7| Yelt= Zoth MVNO ©]-8AH= 31 ¢
| 0]3}7} 89%(65.6%= 21t ¢ 0|8}, 23.3%= 39k Y
e AAsH A7t FA S4 7FAA L2 E
o] Qi

100GB ©]/d9] A=A ol FAg 254
o] &A= AA 9] 41%2 7PF BoH, 5G o]-&A}
£ 57%0l Dttt i AA dlole AR oF
23GBE, 5G 0] 2AK31GB), AF U7 F24E(0
t 31GB vs. 50t 13GB), 254 7HA 7t =248
Ag-2Fo] Wt 5GOF LTE o] A= 14GB 2o &
Holu, 5G o]-8x}7} LTE o|- &4} Ht} 1.84] o] €]
£ Wo| AHgl= Zo7 EAH golE e
Algto] = AR FA o] 84F2] Axt o] (59%)

%

go] 3loH, HolH

FE, SV, F7t8e Ae 52 S5 F7=
O|H & o]&3lA e, F7F AREF> 3GB 1RO

59% 7MWt

o
B
Fo
H
rlo
o
T
n
a)
I\
2
Mo
o,
g
o
ol
-
s
ek
1
altl
fl

£°] LTE |- AHE T 10%pU =7 YEHY 5G 7H]
A=9] A8 H AEo] AHHA o= £t

I 49} o], AtEE o] 8RS 52%= @A
HROLAL e A8 T ol Hsf e =7
€ Ao YEYh, SAAH| A} G Eol
StLte] Az M o 3t F =] 2o olE TA
SAago R AAsH= el A ololl, 2714
£ 2735t old 858 o FEA AR A
W H Y



80 MAEUSSHEM HI372 H3Z 20224 62

E5 HOIE MH|A £4 Z2F X UFE(Top2%)

(1 %)
= HH| 5G LTE
= (n=2048) = (n=928) (n=1120) =95 nEE
20
EAMQZ | 53610 | 67,460 | 42770 < MH | 56  LTE MM 5G | LTE
- 7710 | 12,950 | 3,820 Blo|Ef
EAIH Crorste 1
o clﬂ) HEERS | aa%) | (192%) | (8.9%) qmax | 82 82 82 25 20 29
e M|
RS 2,240 3,310 1,420 Eo]1=] . 78 25 a5 20 39
g2 | (42%) | (4.9%) | (3.3%) HEsE
BOIARS | 52% 64% 42% BlOJE:
TessE ’ ’ ’ 1015 78 | 77 79 | 38 | 38 38
SAMHIA Mg
sez | SSOTLL | 78% 75% 82%
sgpolyy | FEUITS
=SSN
o 19% 23% 15%

A o8 EAAH|A QTH78%)S THUTHE
(9% 2t FR HhAagd A 14ty glor, A
FLAS WA W= B 57%7 & SAl8H
B L7)3 o] 59 85% = BAl8 TS

3}, 5G o] 84| AF- 64%7F 8F=

Yotv], BLLRFol o LAk FEE LTE o]
1=)

8AHEh 8%t . ol 5G T A9 R
o TAFS] FA 7|7t £ o] FHE B}

o] &2 dof| 7|QIgttal £ 4= Qlrt. oo H]3j,
AR R Ao A BAIAH| A Q0] JFA|THE H]
%02 5G(75.9%) BT LTE(87.8%)7} T =4
I YS2 AHIRHEY] Q14 Tte] F] 2 E HojETt

tolE] AHEFF tiu] BAlaF S tisf Anf
EE o]829] 61%= t AFsfof ghryal Y75}
1 loH, o] EBAIAHIATE @5 o] A&
A &3tchal Q1A 5k= o] &A= 16.8%(5G o84t
14.7%, LTE o]-82H= 18.6%)°] E3Foto], FAIA H| A
off Tt 71A] Q14]o] Hi-9- vt

59} o], o[y MH|A £44E AS S, Al

i
©
L)
<

) E 49 BAQTON DAYRZ, Bdzol8RE AT &
Fuz

4
i
£
1o
ojN
Fo
H
N
N
o
i
g
o i
ille
o
fu
N
pr

3} A4z g BEESL LTE B v A
veha e

5. 5G AH|A O HEH

5G 7F4AE Ato] o R B 7R, 5G A
v o] gt A9y SR 23%E W9 WA U
B o, o]= 20204 12 ZAFETRI 30%0] H]
3| o< slestATH]. 5G AlH] o] sk 714
2 o= HlolH &k/M/44%) o] L, BN
Ol-f= LTES} H|52%t H=(55%) °Ith. 5, 5G AH]
20] ghETF U 991 F &olu, M|
&I of et TS SFeh(52% — 44%)5H1L BT
}5(51% — 55%)5to] REAQl WHE = 4] 5}
2O R BAlth o]AY 5G 7HIAEC] £ &5
ARl met 5G 7HAREe] 13.8%= "%
"Z Ol E FF FANE HAT ool

o,

Hloof & rlo
Ry
_orlr,

R

s
rlj
Y



FXI2 2 / 22 S 0ISSLIMB|A O SHE] =X 81

&l F olf= FAEL YiFE 5G &7
A7} 56%2 AATHA FEHALE o= 5G AlH]A
ApA 9] v = H ot 2|4 77} o] AREOIAl &
F-5}31(Appealing Point) 22 2Ju| g}, HHHo] 5G
£ o] &5 o= ol M 25(8%), Tl
o] £=7} LTESL H Zpo] gl 2l ZobAl(58%) &
UER} £E9F 9 7o) 5G 719)oll Qlof 7H 2 A5
291 (Barrien) & Z-&3}131 QI 5G L0 tigh W
2 713, HIR a7 9 @g7] 7ol Asfaclcl
3%, ol5Z iAo 5G AH|A 71 oJRFo] o]
B F7Fol=7he A6kt WA, = ol

4o g s HASE A ZHA A4 H7U

H 6 5G MH[A 71128k 0] vs. HI7}2|S! O F

(EF2]: %)
7tlol3t 019(n=361) HI71i 2l 0] R(n=350)
2 HIS e HIS
FAEL RE 56 LTERt £E=X}0] 58
5GR0J2H 22 2% ZOtN
TR/ 18
IexES o & 25 2320] Bl 58
0183 21 ZH0H
5GOY that 5G 02 /20|
5714 G20 20 e 45
56 g =S | | BMEI/eRS0 |
0152 AOIA R
wggsciEepl | o sGEBEHR} |
2 74 ZOIA W2 9IS 2 2O
ThgH] REAOIA LTE _
tar
oamet a0l gopy | 10 | HEZPRERA 127
5GRIM HolElYol | | Lo 2= 23A |,
OF20fl SO1A] 2101A

oo

FA S ONA 60%7F 7HA =S HAAAL, SE7hA2
LTES} H| 3t =0l oF 56%, 852 €985
A(55,0009) B CHE H A 30% o] A} A afok oF 66%
7} 0] 893k Hol A o = Upehgth.

6. X=Xl T O| SUEH

oI5 ] AFAE FHE AR B,
AAAE Bl L Lol £9B 52 5
A

718 7Y% F ol g7t At BAALE

A=7b AYE o H T 119 Ato] AFA| Tl
SA7F 27 7k 1300 B dol4lth 2 A
T 2AL AT, AFA Y AL 81%E T2
ol o] &E-2 21%°]™, A o] 83 BHE
7HA] 2goEA 29%0]th. AAFA S 0|8t
5 olf= BA ZH/EA /M 9] AR 2
(36.3%)" °H, 5G 0]-§AF9] 4% '5G W& v
Sto] LTEQ FA|E o]8-517] IaiA1(39.0%) & 1t
EbiTt.

AFA & o] 8242 MVNO 7HY H|E2
29.1%= BIAFA & o]-84+9] 6.3%°] HIoHH oF
4.6 =}, T3 MVNOZFIAS] 55.5%= A
A & o]-g Aotk AFFA| o] EA}= 47 Yt o]
519] A7 A B|F0] 62%% For, thg j
£ QETH/ 4 E AP E, FiE A=A 224
AE0] 5 22l oA Fufish= HlFo] 56%0]
o}, 9, ZgA| H]o]- 84k st A o4 8 FA]
7} s6%= Ak o] 4fo|o, Tl Fufji= FAIAF 2
A B Tl e xRl Ado] 73%E FE o
T Aol & HRlth. o] H g AFA] & o83y H
£ Qoo 2 2211 AdolA AFA B
gt & MVNOO] 7Histe] A7 FA41E o8&

= = L 00 2
0157503:0] i‘jeoel-__r_%]\

,4
o)



82 XS SEES

AR} AGA] SEZ o]-§5HA = AT FFo
ol g 9153:01 A= 0] &AM} 60% = EA ERY
Cl Fol§E2 Yo g H& 571 A
of F=ct. T‘%}i AA SEE AU W SAAE
, 0] & 64%= MVNOZ 7}
Ao UrE‘r‘;tE} olo] 7]¥tsto] kS
o] 5t AR FE= A5, &4l 349 A

g2 T 9%ONA 79.5% % SAE = U,
MVNO?] @% 2 9F 11.1%°1 4] 20.5%2 9.4%p
L S7Fske] APgAR-&0] 1.85H] SHHEHA] ol
BAANE AR & ¥s} oAt

7. AFEH 7+ H 0IEX L=

HAAFA R ol FE A 7] 75 54l
A2 7k 15-9] e SA5te] T7]
o AH|2 7Hdg @8] sk Aol Szt
=Y =o7F A&H AL glo ], dolE Mt o
ol Al A 5 2 FE2] 730 A
REE|L )T, o], o] F-SAlA A OIQXPEBI &
AAFA O diet U=E whorstal ofd f3d2 A
SheA] Foke a7t 3tk

ol &A= 42%= A AFA| FALRE F
Skl Bzst, AR Al ol HsiAl = 44%7t
A o2 WISkl et 11 ol doke v
S A" 79 7Fs50%)',

SAIAEIA P 7 (s R AR 254
El(43%) o]t £ A T4 o= T
o S SAIAEIA 7Y EA B AARZG7%)
O 2 e,

SAAFAR A3 S Pk SAA 7H] A
do] 2, # 79| W= ol g2 @Y
Fulls 2l LEIG8.6%), FAIAIHIA 7HY

AL 54 SH[0]2](29.3%) & 7H A S5t

§9 2ok

OIJ A fol

N

]

‘BEXA} 7F AR O

t

20

H373 H3= 202249 6¥

H7 HTXEH Y = L F0H/SHMH|A 71 M 2

(El: %)
B0 M3 A SMMHIA 79l M5 HHD
= HIS 7= HI=
2201 QEOH 38.6 EAAFZAI
10 29.3
HAHIE TOfE o 188 SHOIXI
SHE MIZEAL O4E )
SAIA} T 25.6
SAIAF THOAY 18.7
FLHE HIZ=AL =
| 2|
E E/2H|O|X| 15.1 Ol—Al- EH |:| 230
HYOIE/ATE 6.1
HDEAS 221
7|Et 2.8

ol B 2l Adojels FEHo] it thut,

A el thEA FAAH| A 7ES] Aol 5
A

A= AABHA Az st Adol gloH, 20~30t+=

BAALZA] ZH|0| A, 40~50T)E BAIAL ]

/A A7t G A o' zof AR Aol
A yebdtt,

A =oE= A B ST E 2
<3 E}(l% 5). olol Higt o] 84} Ao =5 vt}
st7] 918l ZF Rl sl Bl E-EE-H%7 5
A Ar® grpstal, s7H 18 F 7P 2ol &
= 1I7H] §3&FA%)E AHsHA spqlct. &4 2
I}, BAAF t 2/ ol A 2] 7 E /\1
H| A 7] BE 7Hs(29%) I HAA & i)/ o=

ol SolA ST Y H SAA Y B T
(28%)' = 719 vzl 718 A2 dke A o= e
W ol ol &AES Aol s, &
et SAIA R A 71Q)o] FAA A AAE
ABIAR o] ol = AS 7HE Adoste AeR
S|AETh 59], 200= HAAE W, LEWA
oA BE 7Fs, s0th= SAIAL ti e /s ol
BT 72 7}2‘ AZsted, ol 258 F
& 7H1/ AR el @
gojo| A 1}017}

qo} RERE e



FXI2 2 / 22 S 0ISSLIMB|A O SHE] =X 83

oo

guser ( (29) 16 12 15 (28) )
36
ME o2 ‘/54 I H H ‘gs
% 50 =
BE qwdt)
& 39 =
HIME pa2) s 17 17 2 5
S4IAFCHRI /oY £ha| agke TalMRI cfefd e TR | USSR Cie Y, IS O, @20 S
crat7| el g B0 HAAE 0F, FUPIY BTN Tl AR O, szl el
E4AIIY SRRl 2E0P RIS e et SEIPUE RS IS, S4AHY
Ll S cleRyER StaeenE BRI S EEl e

T2 5 ANXISHO D2 T 7Y L MHIA Thel A HSE(EL: %)

WeolgRAE  ieo] Wasich
7 Bk olBEAAA o SRS BAT At BAAL

O O v

2 AR AR ool Gl o 8L 27%0] ol ek ARkl
-O_

A Grdof et B2 S w2 2k Qlok AHFA]
i o] Shfof whet 221 QEulo] B4t
UL, FF AAFAE 2= 22l -5 A
| 2 it MVNOoﬂ IR s e =) A=)
et k= B, A4 %%—w 7310, A=l o], FF o584l AR ol M3kt e
AA| & o]-§ FHio] TE T A XA 0 E RHog ﬁ&%ﬂ o} wEhA], 28t xRl 7]
9] JFE S, MVNO 7HaA 378%, 41 9het BAIA e E BofdE S4 08 o] Fo]

—geﬂo]:w}%z d oz g 502 4 FHA /8 AFE 2201 Ad FHoE H%e F
AUtk EZL 5G AHIA 87k SQlTh
Oﬂ ﬂi 9} 8 ETO = QI 7FYA}F it Al o

H
%
Tt BAKE HAT H2oll= MVNOE A3 s, &}
—L
H
ok

l‘_.

m"

= TS RS SAAL 2T
HeT ol 84 RUE HE HHolc BANGA 8 GUUFT BH HUTA Ao o8
£ QRN olefet M9 5H ABYSNAE RS ALS Tt ATEE G AR F
17 PEE G B 1A A Customer Re- AF 7] (Produce Valuoh S A H|2 0] 88 B3
tention)o] 71§ FR3h QA HABIGFO] BF,  AHIA A (Service Valu Bk ) W57 ]
oIS B, AR FAUFURE L3 2 8 4 UL oI BYL | 20f 92
2 ] FRT JFL DA, FANE 0o e TP AT} FAMHIAL vk ek 1

£ 99159 o] 87} WRES AL

Y
I
fo)
1
Ju

THE (Stereotype)©| ZHHA 0 2 sujjs}od E*]Rloﬂ



84 MAEUSSHEM HI372 H3Z 20224 62

@ ¥HAY ololA7 2ol RORE Ay 01 E

KBF Key Buying Factor

MNO Mobile Network Operator
MVNO Mobile Virtual Network Operator
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